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This certificate confirms that all garage door services performed by 5 Star Garage Door
are backed by the following warranty. Present with your original invoice to claim service.

LABOR / WORKMANSHIP

30 DAYS
From completion date

PARTS & COMPONENTS

1 YEAR
Parts supplied by 5 Star

VALIDITY REQUIREMENTS

• Work must be performed exclusively by a certified 5 Star Garage Door technician.

• All service balances must be paid in full at the time of service.

• The covered system must not be modified or adjusted by any unauthorized person.

• This warranty is non-transferable and applies to the original service recipient only.

EXCLUSIONS

Misaligned safety eyes, depleted batteries, light bulbs, or logic boards damaged by power surges.

Damage caused by fires, floods, storms, earthquakes, vehicles striking the door, or objects left in the path.

Parts or components not supplied by 5 Star Garage Door, or damage those parts cause to new components.

Consequential or incidental damages, abuse, misuse, or modifications by unauthorized persons.

HOW TO REQUEST WARRANTY SERVICE

• Contact us at (203) 693-9047 or email 5stargaragedoor.us@gmail.com immediately.

• Provide your invoice number, service address, and a description of the issue (photos help).

• A 5 Star Garage Door technician will schedule an inspection at no charge. If outside warranty scope, a written quote
will be provided before any work begins.

Valid with original service invoice  •  Keep this certificate for your records  •  Call (203) 693-9047
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